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AROUND THE COUNCIL

CCCU STUDENT SATISFACTION REMAINS STRONG

IN THE FALL 2014 ISSUE of Advance, we reported on the findings from the 2013
Noel-Levitz Student Satisfaction Inventory (SSI). The SSI measures the satisfac-
tion and priorities of students on a wide range of issues related to college life and
learning. Students respond twice for each item on the survey: once to rate the level
of importance they place on the item, and a second time to indicate their level of
satisfaction. Results are then compared between CCCU institutions and four-year
private institutions.

The SSI is administered every two years. Below are some of the key areas from
the 2015 SSI where CCCU students had notably higher levels of satisfaction com-
pared to their peers at four-year private institutions, as well as their overall satisfac-
tion from the last five surveys. For more information about the SSI, contact CCCU

Program Consultant Nita Stemmler at nstemmler@cccu.org.
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What Do CCCU Students
Find Important?
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THIS INSTITUTION SHOWS CONCERN
FOR STUDENTS AS INDIVIDUALS
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