BY THE NUMBERS

STUDENT PERSPECTIVE

CAMPUS RESPONSES TO COVID-19

How do students on CCCU campuses rate their institution’s pandemic response? As part of the CCCU’s
Collaborative Assessment Project, CCCU campuses administered the “Thriving Quotient” survey in Fall
2020 to more than 4,800 students across the U.S. and Canada, focusing on the support, protection, and
communication students felt they received from their institution in the midst of COVID-19.

AGREEMENT WITH:

OVERALL, MY INSTRUCTORS HAVE
SHOWN CARE AND CONCERN FOR ME AS
THEY RESPOND TO COVID-19.
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THE STAFF AND ADMINISTRATION AT THIS INSTITUTION
HAVE DONE A GOOD JOB PROTECTING STUDENTS FROM
THE NEGATIVE HEALTH CONSEQUENCES OF COVID-19.

| FEEL STRESSES ABOUT THE POTENTIAL CONSEQUENCES
OF COVID-19.
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SATISFACTION WITH:

THE SUPPORT YOU ARE GETTING FROM THIS
INSTITUTION TO HELP YOU NAVIGATE THE
CHALLENGES OF THIS PANDEMIC.
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THE COMMUNICATION YOU ARE GETTING FROM THIS
INSTITUTION ABOUT ITS ONGOING RESPONSE TO
THIS PANDEMIC.
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THE INFORMATION YOU ARE GETTING ABOUT HOW
CHANGES AT THIS INSTITUTION IN RESPONSE TO COVID-19
WILL IMPACT YOUR ABILITY TO PAY FOR COLLEGE.
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STUDENTS WORRY ABOUT:

DOING WELL IN COLLEGE
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PAYING BILLS
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SECURE HOUSING
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FRIENDSHIPS AND SOCIAL CONNECTIONS
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ACCESS TO HEALTHCARE
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ACCESSING AND USING THE
TECHNOLOGY NEEDED FOR CLASSES
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