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Faculty development resources are tremendously varied, and more appear with every 
journal. This listing will be updated at least monthly during 2001. While some of these 
topics will not be of interest, the resources provided here have been of use to many 
faculty developers.   
 
The following categories of resources are provided in this document:  
 

• Good General Guides 
• Department Chairs 
• Improving Courses, Curriculum and General Education 
• Organizational Behavior and Theory 
• Teaching Behaviors 
• Faculty Development Programs 
• Diversity 
• Innovative Teaching Approaches 
• Preparing Future Teachers 
• Teaching Improvement 
• Assessment and Classroom Assessment 
• Faculty Evaluation 
• Learning Communities 
• Scholarly Productivity and Writing 
• Teaching Portfolio 
• Adult Education 
• Faculty Life 
• Learning Theory 
• Scholarship of Teaching 
• Teaching with Technology 
• Career Stages 
• Higher Education and Public Life 
• Mentoring 
• Student Developmental Theory 
• (Past) Visions of the Future 

 
Good General Guides 
 
Davis, B. G. (1993). Tools for teaching. San Francisco, CA: Jossey-Bass.  
 
Dill, D. D. & Associates. (1990). What teachers need to know: the knowledge, skills, and 
values essential to good teaching. San Francisco: Jossey-Bass Publishers.   
 
Duffy, D. K., & Jones, J. W. (1995). Teaching within the rhythms of the semester. San 
Francisco, CA: Jossey-Bass.   



 
Eble, K. E. (1988). The craft of teaching: A guide to mastering the professor's art. (2nd 
ed.) San Francisco: Jossey-Bass.   
 
Feldman, K. A. & Paulsen, P.B. (1994). Taking teaching seriously. Washington: ASHE-
ERIC.   
 
Fuhrman, B., & Grasha, T. (1983). A practical handbook for college teachers. Boston, 
MA: Little, Brown.   
 
Gagne, R. M. (1974). Essentials of learning for instruction. Hinsdale, IL: Dryden.  
  
Halpern D. F. and Assoc.. (1994). Changing college classrooms: new teaching and 
learning strategies for an increasingly complex world. San Francisco: Jossey-Bass 
Publishers.   
 
Hativa, N. (2000). Teaching for effective learning in higher education. Dordrecht, 
Holland: Kluwer Academic Publishers.   
 
Lowman, J. (1995). Mastering the techniques of teaching. San Francisco, CA: Jossey-
Bass.   
 
McKeachie, W. J. (1999). Teaching tips: Strategies, research, and theory for college and 
university teachers (10th ed.). Boston, MA: Houghton Mifflin.   
 
Menges, R.J. & Weimer, M. (1996). Teaching on solid ground: using scholarship to 
improve practice. San Francisco: Jossey-Bass Publishers. 
   
Paulsen, M. B. & Feldman, K. A. (1995a). Taking teaching seriously: Meeting the 
challenges of instructional improvement. ASHE-ERIC Higher Education Report No. 2. 
Washington, DC: The George Washington University, School of Education and Human 
Development.   
 
Ramsden, P. (1992). Learning to teach in higher education. London, England: 
Routledge.   
 
Schon, D .A. (1987). Educating the reflective practitioner: a new design for teaching and 
learning in the professions. San Francisco: Jossey-Bass Publishers.   
 
Schon, D. A. (1983). The reflective practitioner: How professionals think in action. New 
York: Basic Books.   
 
Wadsworth, E., Hilsen, L., & Shea, M. A. (Eds.). (1988). A handbook for new 
practitioners. Stillwater, OK: New Forums Press.   
 
Weimer, M. (1987). Theories of teaching. The Teaching Professor, 1 (3), 1-2.   



 
Weimer, M. (1991). Improving College Teaching. San Francisco: Jossey-Bass 
Publishers.  
 
Department Chairs 
 
Atkins, S. S., & Hageseth, J. A. (1991). The academic chairperson: Leading faculty is 
like herding cats. Journal of Staff, Program, and Organizational Development, 9 (1), 29-
35.  
 
Bennett, J. (1983). Managing the academic department. Phoenix, AZ: Oryx.  
 
Gmelch, W. H., & Miskin, V. D. (1993). Leadership skills for department chairs. Bolton, 
MA: Anker.  
 
Hativa, N. (1995). The department-wide approach to improving faculty instruction in 
higher education: A qualitative evaluation. Research in Higher Education, 36 (4), 377-
413.  
 
Hecht, I. W. D. (1999, Fall). Transitions from faculty member to department chair. The 
Department Chair: A Newsletter for Academic Administrators, 10 (2), p. 5.  
 
Hutchings, P. (1996). Making teaching community property: A menu for peer 
collaboration and peer review. Washington, DC: American Association for Higher 
Education.  
 
Lucas, A. F. (1994). Strengthening departmental leadership: A team-building guide for 
chairs in colleges and universities. San Francisco, CA: Jossey-Bass.  
 
Improving Courses, Curriculum and General Education  
   
Altman H., & Cashin, W. C. (1992, September). Writing a syllabus. Manhattan, KS: 
Kansas State University, Center for Faculty Evaluation and Development.  
 
Barak, R. J. & Breier, B.E. (1990). Successful program review. San Francisco: Jossey-
Bass Publishers.  
 
Birdsall, M. (1989). Writing, designing, and using a course syllabus. Boston, MA: 
Northeastern University, Office for Effective Teaching.  
 
Diamond, R. M. (1989). Designing and improving courses and curricula in higher 
education: A systematic approach. San Francisco, CA: Jossey-Bass.  
 
Diamond, R.M. (1998). Designing and assessing courses and curricula: A practical 
guide. San Francisco, CA: Jossey-Bass.  
 



Gaff, J. (1983). General education today: A critical analysis of controversies, practices, 
and reforms. San Francisco, CA: Jossey-Bass.  
 
Gaff, J. G. (1991). New life for the college curriculum: Assessing achievements and 
furthering progress in the reform of general education. San Francisco, CA: Jossey-Bass.  
 
Gaff, J.G. & Ratcliff, J. L. & Associates. (1996). Handbook of the undergraduate 
curriculum. San Francisco: Jossey-Bass Publishers.  
 
Gardiner, L. (1994). Redesigning higher education: Producing dramatic gains in student 
learning. ASHE-ERIC Higher Education Report 7. Washington, DC: George Washington 
University.  
 
Gardiner, L. F. (1992). Designing a college curriculum: Overview, planning aids, and 
selected resources. Professional Resource No. 4 (copyright by Gardiner).  
 
Gronlund, N.E. (1985). Stating objectives for classroom instruction. New York: 
Macmillan.  
 
Grunert, J. (1997).Thecourse syllabus: A learning-centered approach. Bolton, MA: 
Anker.  
 
Jackson, K. (Ed). (1994). Redesigning curricula. Providence, RI: Campus Compact.  
 
Kanter, S., Gamson, Z., & London, H. (1997) Revitalizing general education in a time of 
scarcity: a navigational chart for administrators and faculty. Needham Heights, MA: 
Allyn & Bacon.  
 
Pregent, R. (1994). Charting your course: how to prepare to teach more effectively. 
Madison: Magna Publications.  
 
Rubin, S. (1985, August). Professors, students, and the syllabus. Chronicle of Higher 
Education, 7, p. 56.  
 
Stark, J. S. & Lattuca, L. R. (1997). Shaping the college curriculum: Academic plans in 
action. Needham Heights, MA: Allyn & Bacon.  
 
Stark, J. S., Shaw, K. M., & Lowther, M. A. (1989). Student goals for college and 
courses. Report No. 6. Washington, DC: School of Education and Human Development, 
The George Washington University.  
 
Stritter, E T., Tresolini, C. P., & Reeb, K. G. (1994). The Delphi technique in curriculum 
development. Teaching and Learning in Medicine, 6 (2), 136-141.  
 
Organizational Behavior and Theory 
  



Austin, A., Rice, K. E., Splete A. & Associates (1991). A good place to work: a source 
book for the academic workplace. Washington: Council of Independent Colleges.  
 
Bergquist, W. H. (1992). The four cultures of the academy. San Francisco: Jossey-Bass  
 
Bolman, L. & Deal, T. (1991). Reframing organizations. San Francisco: Jossey-Bass 
Publishers.  
 
Boyer Commission on Educating Undergraduates in the Research University. (1998). 
Reinventing undergraduate education: A blueprint for America's research universities. 
Lawrenceville, NJ: The Carnegie Foundation for the Advancement of Teaching.  
 
Donald, J. G. (1997). Improving the environment for learning. San Francisco, CA: 
Jossey-Bass.  
 
Eckel, P., Kezar, A., & Lieberman, D. (1999, November). Learning for organizing: 
Institutional reading groups as a strategy for change. AAHE Bulletin, 52 (3), 6-8.  
 
Ewell, P. T. (1997). Organizing for learning: A new imperative. AAHE Bulletin, 50 (4), 
10-12.  
 
O'Banion, T. (1997). A learning college for the 21st century. Phoenix, AZ: American 
Council on Education & the Oryx Press.  
 
Ozmon, H., & Graver, S. (1998). Philosophical foundations of education (6th ed.) New 
York: Prentice Hall.  
 
Seldin, P. (1990). How administrators can improve teaching. San Francisco: Jossey-Bass 
Publishers.  
 
Senge, P. (1990). The fifth discipline: The art and practice of the learning organization. 
New York: Doubleday.  
 
Tinto, V. (1997). Universities as learning organizations. About Campus, I (6), 2-4.  
 
Trow, M., & Clark, P. (1994). Managerialism and the academic profession: Quality and 
control. Higher Education Report No. 2. London, England: Open University, Quality 
Support Centre.  
 
Teaching Behaviors 
 
Andrews, J. D.W. (1980). The verbal structure of teacher questions: Its impact on class 
discussion. POD Quarterly, 2 (3&4), 129-163.  
 
Murray, H. G. (1983). Low-inference classroom teaching behaviors and student ratings of 
college teaching effectiveness. Journal of Educational Psychology, 75 (1), 138-149.  



 
Murray, H. G. (1985). Classroom teaching behaviors related to college teaching 
effectiveness. In J. G. Donald & Sullivan (Eds.), Using teaching to improve (pp. 21-34).  
New Directions for Teaching and Learning, No. 23. San Francisco, CA: Jossey-Bass.  
 
Murray, H. G. (1997). Effective teaching behaviors in the college classroom. In R. P. 
Perry & J. C. Smart (Eds.), Effective teaching in higher education: Research and practice 
(pp. 171-203). New York, NY: Agathon.  
 
Paulsen, M. B., & Gentry, J. A. (1995). Motivation, learning strategies, and academic 
performance: A study of the college finance classroom. Financial Practice and 
Education, 5 (1), 78-89.  
 
Faculty Development Programs  
 
Austin, A. A., Brocato, J. J., & Rohrer, J. D. (1997). Institutional missions, multiple 
faculty roles: Implications for faculty development. In D. Dezure & M. Kaplan (Eds.), To 
improve the academy, 16, 3-20. Stillwater, OK: New Forums.  
 
Bergquist, W. H., & Phillips, S.R. (1975). Components of an effective faculty 
development program. Journal of Higher Education (46), 177-211.  
 
Bergquist, W. H., & Phillips, S.R. (1981). A handbook for faculty development. (vols. 1, 
2, 3) Washington: Council of Independent Colleges.  
 
Boice, R. (1987). Is released time an effective component of faculty development 
programs? Research in Higher Education, 26 (3), 311-326.  
 
Candy, P. (1991). Self direction for lifelong learning. San Francisco, CA: Jossey-Bass.  
 
Candy, P. C. (1996). Promoting lifelong learning: Faculty developers and the university 
as a learning organization. The International Journal for Faculty Development, 1 (1), 7-
18.  
 
Chism, N. V. N. (1998). The role of educational developers in institutional change: From 
basement office to front office. To improve the academy, 17,141-154. Stillwater, OK: 
New Forums.  
 
Cranton, P. (1994). Understanding and promoting transformative learning. San 
Francisco, CA: Jossey-Bass.  
 
Cranton, P. (1996). Professional development as transformative learning. San Francisco, 
CA: Jossey-Bass.  
 



Diamond, R. M. (1988). Faculty development, instructional development, and 
organizational development: Options and choices. In E. C. Wadsworth (Ed.), A handbook 
for new practitioners (pp. 9-11). Stillwater, OK: New Forums Press.  
 
Eble, K. E. & McKeachie, W. J. (1985). Improving undergraduate education through 
faculty development. San Francisco: Jossey-Bass.  
 
Fulton, C., & Licklider, B. L. (1998). Supporting faculty development in an era of 
change. To improve the academy, 19, 51-66. Stillwater, OK: New Forums.  
 
Gaff, J.G. & Simpson, R.D. (1993) Faculty Development in the United States. Innovative 
Higher Education, Vol. 18, No. 3.  
 
Hubbard, G. T., & Atkins, S. S. (1995). The professor as a person: The role of faculty 
well-being in faculty development. Innovative Higher Education, 20, 117-128.  
 
Hubbard, G. T:, Atkins, S. S., & Brinko, K. T (1998). Holistic faculty development: 
Supporting personal, professional, and organizational well-being. In M. Kaplan & D. 
Lieberman (Eds.), To improve the academy, 17, 35-49. Stillwater, OK: New Forums 
Press.  
 
Katz, J., & Henry, M. (1993). Turning professors into teachers: A new approach to 
faculty development and student learning. Phoenix, AZ: Oryx.  
 
Kurfiss, J., & Boice, R. (1990). Current and desired faculty development practices among 
POD members. To improve the academy, 9, 73-82. Stillwater, OK: New Forums.  
 
Lewis, K. (Ed.) (1988). Face to face: A sourcebook of individual consultation techniques 
for faculty/instructional developers. Stillwater, OK: New Forums Press.  
 
Menges, R.J., & Mathis, B. C. (1988). Key resources for teaching, learning, curriculum, 
and faculty development. San Francisco: Jossey-Bass Publishers.  
 
Middendorf, J. K. (1998) A case study in getting faculty to change. In M. Kaplan & D. 
Lieberman (Eds.), To improve the academy, 17, 203-224. Stillwater, OK: New Forums 
Press.  
 
Middendorf, J. K. (2000). Finding key faculty to influence change. In M. Kaplan & D. 
Lieberman (Eds.), To improve the academy, 18, 83-93. Bolton, MA: Anker.  
 
Millis, B.J. (1994) Faculty development in the 1990s: what it is and why we can't wait. 
Journal of Counseling & Development. Vol. 72.  
 
Patrick, S. K., & Fletcher, J. J. (1998). Faculty developers as change agents: 
Transforming colleges and universities into learning organizations. To improve the 
academy, 17, 155-170. Stillwater, OK: New Forums.  



 
Povlacs Lunde, J. & Meier Healy, M. (1991). Doing faculty development by committee. 
Ames, Iowa: POD Network.  
 
van der Bogert, V., Brinko, K. T., Atkins, S. S., & Arnold, E. L. (1990). Transformational 
faculty development: integrating the feminine and the masculine. In L. Hilsen. (Ed.), To 
improve the academy, 9, 89-98. Stillwater, OK: New Forums Press.  
 
Zahorski, K.J. (1994). The sabbatical mentor: a practical guide to successful sabbaticals. 
Bolton, MA: Anker.  
   
Diversity  
 
Adams, A., Bell, L., & Griffin, P. (Eds.). (1997). Teaching for diversity and social 
justice: A sourcebook. New York, NY: Routledge.  
 
Baxter Magolda, M. (1992). Knowing and reasoning in college: Gender-related patterns 
in students' intellectual development. San Francisco, CA: Jossey-Bass.  
 
Belenky, M. F., Clinchy, B. M., Goldberger, N. R., & Tarule, J. M. (1986). Women's 
ways of knowing: The development of self, voice, and mind. New York, NY: Basic 
Books.  
 
Border, L. B. & Chism, N.V.N. (1992). Teaching for diversity. New Directions for 
Teaching and Learning, No. 49. San Francisco, CA: Jossey-Bass.  
 
Brownlie, F., & Feniak, C. (1998). Student diversity: Addressing the needs.  
 
Cook, C. E. & Sorcinelli, M. D. (1999). Building multiculturalism into teaching 
development programs. AAHE Bulletin, 51 (7), 3-6.  
 
Davis, J. D. (Ed.) (1994). Coloring the halls of ivy: leadership and diversity in the 
academy. Bolton, MA: Anker.  
 
Gallos, J. V., Ramsey, V. & Associates. (1996). Teaching diversity: listening to the soul, 
speaking from the heart. San Francisco: Jossey-Bass Publishers.  
 
Kardia, D. (1998). Becoming a multicultural faculty developer: Reflections from the 
field. In M. Kaplan & D. Lieberman (Eds.), To improve the academy, 17, 15-34. Bolton, 
MA: Anker.  
 
Morey, A., & Kitano, M. (Eds.). (1997). Multicultural course transformation in higher 
education: A broader truth. Boston, MA: Allyn & Bacon.  
 



Ouellett, M. L. & Sorcinelli, M. D. (1998). TA training: Strategies for responding to 
diversity in the classroom. In M. Marincovich, H. Prostko, & F. Stout (Eds.), The 
professional development of graduate teaching assistants. Bolton, MA: Anker.  
 
Schoem, D., Frankel, L., Zuniga, X., & Lewis, E. (Eds.). (1995). Multicultural teaching 
in the university. Westport, CT: Praeger.  
 
Stevens, M. P., & Cox, M. D. (1999, October). Faculty development and the inclusion of 
diversity in the classroom: A faculty learning community approach. Paper presented at 
the 24th annual Conference of the Professional and Organizational Development 
Network in Higher Education, Lake Harmony, PA. 
  
Tatum, B. D. (1997). Why are all the Black kids sitting together in the cafeteria? And 
other conversations about race. New York, NY: Basic Books.  
 
Wlodkowski, R. J. & Crinsberg, M.B. (1995). Diversity and motivation: culturally 
responsive teaching. San Francisco: Jossey-Bass Publishers.  
 
Innovative Teaching Approaches 
 
Barber, B., & Battistoni, R. (1993). A season of service: Introducing service-learning into 
the liberal arts curriculum. PS: Political Science and Politics 26 (pp.235-262). Dubuque, 
IA: Kendall/Hunt.  
 
Barnes, L., C., Christensen, & Hansen, A. (1994). Teaching and the case method. (3rd 
edition). Boston: Harvard University Press.  
 
Barr, R. B. (1998, September-October). Obstacles to implementing the learning 
paradigm. About Campus, 3 (4), 18-25.  
 
Barr, R. B., & Tagg, J. (1995, November/December). From teaching to learning--A new 
paradigm for undergraduate education. Change, 27 (6), 13-25.  
 
Bateman, W.L. (1990). Open to question: the art of teaching and learning by inquiry. 
San Francisco: Jossey-Bass Publishers.  
 
Bean, J.C. (1996). Engaging ideas: the professor's guide to integrating writing, critical 
thinking, and active learning in the classroom. San Francisco: Jossey-Bass Publishers.  
Bonwell, C. C., & Eison, J.A. (1991). Active learning: Creating excitement in the 
classroom. ASHE-ERIC Higher Education Report 1. Washington, DC: George 
Washington University.  
 
Bosworth, K., & Hamilton, S. J. (Eds.). (1994). Collaborative learning: Underlying 
processes and effective techniques. New Directions for Teaching and Learning, No. 59. 
San Francisco, CA: Jossey-Bass.  
 



Bruffee, K.A. (1993). Collaborative learning: Higher education, interdependence, and 
the authority of knowledge. Baltimore: Johns Hopkins University Press.  
Christensen, R. C. & Hansen, A. J. (1986). Teaching and the Case Method. Boston: 
Harvard Business School.  
 
Christensen, R. C., Garvin, D.A. and Sweet, A. (Eds.). (1991). Education for Judgment: 
the artistry of discussion leadership. Boston: Harvard Business School.  
Goldman, S.V. (1996). Mediating micro worlds: Collaboration on high school science 
activities. In T. Koschman (Ed.), CSCL: Theory and practice of an emerging paradigm 
(pp. 45-92). Hillsdale, NJ: Lawrence Erlbaum.  
 
Hill, W. F. (1977). Learning through discussion. Beverly Hills, CA: Sage Publications.  
Jacoby, B. & Associates. (1996). Service learning in higher education. San Francisco: 
Jossey-Bass Publishers.  
 
Johnson D.W., Johnson R. T., & Smith K.A. (1990). Active learning: Cooperation in the 
college classroom. Edina, MN: Interaction Book Company.  
 
Kolb, D. (1984). Experiential learning. Englewood Cliffs, NJ: Prentice Hall.  
 
Matthews, R. (1996). Collaborative learning: Creating knowledge with students. In R. 
Menges & M. Weimer (Eds.), Teaching on solid ground (pp. 101-124). San Francisco, 
CA: Jossey-Bass.  
 
Merriam, S. B. (1988). Case study research in education: A qualitative approach. San 
Francisco, CA: Jossey-Bass.  
 
Meyers, C. & Jones T.B. (1993). Promoting active learning: strategies for the college 
classroom. San Francisco: Jossey-Bass Publishers.  
 
Millis, B.J. & Cottell, P.G. (1998). Cooperative learning for higher education faculty. 
Phoenix, AZ: Oryx.  
 
Rothman, M. (Ed.). (1998). Service matters. Providence, RI: Campus Compact.  
 
Vahala, M. E., & Winston, R. B. (1994). College classroom environments: Disciplinary 
and institutional-type differences and effects on academic achievement in introductory 
courses, Innovative Higher Education, 19 (2), 99-122.  
   
Preparing Future Teachers  
 
Smith, K. S., & Klaper R. D. (1999). Graduate assistant involvement in transforming the 
undergraduate experience at research universities. The Journal of Graduate Teaching 
Assistant Development, 6 (2), 95-102.  
 



Wright, W. A., & O'Neil, M. C. (1995). Teaching improvement practices: International 
perspectives. In W. A. Wright & Associates (Eds.), Teaching improvement practices: 
Successful strategies for higher education (pp. 1-57). Bolton, MA: Anker.  
 
Teaching Improvement  
 
Bess, J.L. (1997). Teaching well and liking it: motivating faculty to teach effectively. 
Baltimore: Johns Hopkins University Press.  
 
Bess, J.L. (2000). Teaching Alone/Teaching Together: Transforming the Structure of 
Teams for Teaching. San Francisco, CA: Jossey-Bass.  
 
Biggs, J. (1999). What the student does: Teaching for enhanced learning. Higher 
Education Research and Development, 18 (1), 55-76.  
 
Billson, J., & Tiberius, R. (1991). Effective social arrangements for teaching and 
learning. In R. Menges & M. Svinicki (Eds.), College teaching: From theory to practice.  
(pp. 87-110). New Directions for Teaching and Learning, No. 45. San Francisco, CA: 
Jossey-Bass.  
 
Black, B. (1998). Using the SGID method for a variety of purposes. In M. Kaplan & D. 
Lieberman (Eds.), To improve the academy, 17, 245-262. Bolton, MA: Anker.  
 
Border, L. L. (1993). The graduate teacher certification program: Description and 
assessment after two years. In K. Lewis (Ed.), The TA experience: Preparing for multiple 
roles. (pp. 113-121). Stillwater, OK: New Forums.  
 
Brookfield, S. D. (1990). The skillful teacher. San Francisco, CA: Jossey-Bass.  
 
Brookfield, S. D. (1995). Becoming a critically reflective teacher. San Francisco, CA: 
Jossey-Bass.  
 
Brophy, J. (1987). Synthesis of research on strategies for motivating students to learn. 
Educational Leadership, 45 (2), 41-48.  
 
Bush, A. J., Kennedy, J. J., & Cruickshank, D. R. (1977). An empirical investigation of 
teacher clarity. Journal of Teacher Education, 28 (2), 53-58.  
 
Cruickshank, D. R., & Kennedy, J. J. (1986). Teacher Clarity. Teaching and Teacher 
Education, 2 (1), 43-67.  
 
Cruickshank, D. R., Kennedy, J. J., Bush, A. J., & Meyers, B. (1979). Clear teaching: 
What is it? British Journal of Teacher Education, 5 (1), 27-33.  
 
Diamond, N., Sharp, G., & Ory, J. (1983). Improving your lecturing. Urbana, IL: Office 
of Instructional Resources, University of Illinois at Urbana-Champaign.  



 
Glazer, J. S. (1993). A teaching doctorate: The doctor of arts degree, then and now. 
Washington, DC: American Association for Higher Education.  
 
Hativa, N. (1998). Lack of clarity in university teaching: A case study. Higher Education, 
36 (3), 353-381.  
 
Hines, C. V., Cruickshank, D., & Kennedy, J.J. (1985). Teacher clarity and its 
relationship to student achievement and satisfaction. American Educational Research 
Journal, 22 (1), 87-99.  
 
Kennedy, J. J., Cruickshank, D. R., Bush, A. J., & Myers, B. (1978). Additional 
investigations into the nature of teacher clarity. Journal of Educational Research, 72 (2), 
3-10.  
 
Lambert, L. M. & Lane Tice, S. (1993). Preparing graduate students to teach. 
Washington: American Association for Higher Education.  
 
Lambert, L. M. (1993). Beyond TA orientations: Reconceptualizing the Ph.D. degree in 
terms of preparation for teaching. In K. G. Lewis (Ed.), The TA experience: Preparing 
for multiple roles. (pp. 107-112). Stillwater, OK: New Forums.  
   
Assessment and Classroom Assessment  
 
Angelo, T. A., & Cross, K. P. (1993). Classroom assessment techniques: A handbook for 
college teachers (2nd ed.). San Francisco, CA: Jossey-Bass.  
 
Banta, T. W. (1993). Making a difference: outcomes of a decade of assessment in higher 
education. San Francisco: Jossey-Bass Publishers, Inc.  
 
Banta, T.W. (1996). Assessment in practice: putting principles to work on college 
campuses. San Francisco: Jossey-Bass Publishers, Inc.  
 
Black, L., Daiker, D. A., Sommers, J. & Stygall, G. (Eds.) (1994) New directions in 
portfolio assessment. Portsmouth, NH: Heinemann-Boynton/Cook.  
 
Cross, K. P., & Steadman, M. H. (1996). Classroom research: Implementing the 
scholarship of teaching. San Francisco: Jossey-Bass.  
 
Ely, M. (1991). Doing qualitative research: Circles within circles. Bristol, PA: Falmer.  
 
Erwin, T.D. (1991). Assessing student learning and development. San Francisco: Jossey-
Bass Publishers.  
 



Gardiner, L. F., Anderson, C., & Cambridge, B. L. (1997). Learning through assessment: 
A resource guide for higher education. Washington, DC: American Association for 
Higher Education.  
 
Morgan, D., & Spanish, L. (1984). Focus groups: A new tool for qualitative research. 
Qualitative Sociology, 7, 253-270.  
 
Nichols, J. O. (1995). A practitioner’s handbook for institutional effectiveness and 
student outcomes assessment implementation. New York, NY: Agathon.  
 
Rosenshine, B., & Furst, N. (1971). The use of direct observation to study teaching. In R. 
M. W. Travers (Ed.), Second handbook of research on teaching (pp. 122-217). Chicago, 
IL: Rand McNally.  
 
Tiberius, R. (1997). Small group methods for collecting information from students. In K. 
T. Brinko & R.J. Menges (Eds.), Practically speaking: A sourcebook for instructional 
consultants in higher education (pp. 53-63). Stillwater, OK: New Forums Press.  
 
Walvoord, B. E., & Anderson, V. J. (1998). Effective grading: A tool for learning and 
assessment. San Francisco, CA: Jossey-Bass.  
 
Faculty Evaluation  
 
Arreola, R.A. (1995). Developing a comprehensive faculty evaluation system: a 
handbook for college faculty and administrators on designing and operating a 
comprehensive faculty evaluation system. Bolton, Mass.: Anker.  
 
Boyer, E. L. (1990). Scholarship reconsidered: Priorities of the professoriate. Princeton, 
NJ: Carnegie Foundation for the Advancement of Teaching.  
 
Braskamp, L. A. & Ory, J. C. (1994). Assessing faculty work. enhancing individual and 
institutional performance. San Francisco: Jossey-Bass Publishers.  
 
Cambridge, B. L. (2000). The scholarship of teaching and learning: A national initiative. 
In M. Kaplan & D. Lieberman (Eds.), To improve the academy, 18, 55-68. Bolton, MA: 
Anker.  
 
Centra, J.A. (1989) Faculty evaluation and faculty development in higher education. In J. 
Smart (Ed.), Higher education: a handbook of theory and research. Vol. 5 (155-179). 
New York: Agathon Press.  
 
Centra, J.A. (1993). Reflective faculty evaluation: enhancing teaching and determining 
faculty effectiveness. San Francisco: Jossey-Bass Publishers. 
  



Chism, N.V.N. and Szabo, B. (1997) Teaching awards: the problem of assessing their 
impact. In DeZure, D. (Ed.) To Improve the Academy, Vol. 16 (pp.181-200). Stillwater, 
OK: New Forums Press and the POD Network.  
 
Cosser, M. (1998). Towards the design of a system of peer review of teaching for the 
advancement of the individual within the university. Higher Education, 35, 143-162.  
Diamond, R. M. (1993). Changing priorities and the faculty reward system. In R. M. 
Diamond & B. E. Adam (Eds.), Recognizing faculty work: Reward systems for the year 
2000. (pp. 5-12). New Directions for Higher Education, No. 81. San Francisco, CA: 
Jossey-Bass.  
 
Feldman, K. A. (1989). The association between student ratings of specific instructional 
dimensions and student achievement: Refining and extending the synthesis of data from 
multisection validity studies. Research in Higher Education, 30 (6), 583-645.  
 
Feldman, K. A. (1998). Identifying exemplary teachers and teaching: Evidence from 
student ratings. In K. Feldman & M. Paulsen (Eds.), Teaching and learning in the college 
classroom (2nd ed.). (pp. 391-414). Needham Heights, MA: Simon & Schuster.  
 
Glassick, C., Huber, M., & Maeroff; G. (1997). Scholarship assessed: Evaluation of the 
professoriate. San Francisco, CA: Jossey-Bass.  
 
Hativa, N., & Raviv, A. (1996). University instructors' ratings profiles: Stability over 
time and disciplinary differences. Research in Higher Education, 37 (3), 341-365.  
 
Knapper, C. K., McFarlane, B., & Scanlon, J. (1972). Student evaluation: An aspect of 
teaching effectiveness. CAUT Bulletin, 21 (2), 26-34.  
 
Lynton, E. A. (1995) Making the case for professional service. Washington: American 
Association for Higher Education.  
 
Marsh, H. W., & Dunkin, M.J. (1997). Students’ evaluations of university teaching: A 
multidimensional perspective. In R. P. Perry & J. C. Smart (Eds.), Effective teaching in 
higher education: Research and practice (pp. 241-313). New York, NY: Agathon.  
 
Seldin, P. (1984). Changing practices in faculty evaluation. San Francisco: Jossey-Bass 
Publishers.  
 
Valimaa, J. (1994). Faculty on assessment and peer review—Finnish experience. Higher 
Education Management, 6 (3), 391-408. 
 
Learning Communities  
 
Angelo, T. A. (1997). The campus as learning community: Seven promising shifts and 
seven powerful levers. AAHE Bulletin, 49 (9), 3-6.  
 



Cox, M. D. (1999b). Peer consultation and faculty learning communities. In C. Knapper 
& S. Piccinin (Eds.), Using consultation to improve teaching (pp. 39-49). New Directions 
for Teaching and Learning, No. 79. San Francisco, CA: Jossey-Bass.  
 
Cross, K. P. (1998, July-August). Why learning communities? Why now? About Campus, 
4-11.  
 
Gabelnick, F., MacGregor, J., Matthews, R. S., & Smith, B. L. (1990). Learning 
communities: Creating connections among students, faculty, and disciplines. New 
Directions for Teaching and Learning, No. 41. San Francisco, CA: Jossey-Bass.  
 
Harper, V. (1996). Establishing a community of conversation: Creating a context for self-
reflection among teacher-scholars. To improve the academy 15, 251-266. Stillwater, OK: 
New Forums.  
 
Millis, B.J. (1990). Helping faculty build learning communities through cooperative 
groups. To improve the academy, 9, 43-58. Stillwater, OK: New Forums.  
 
Palloff, R.M., & Pratt, K. (1999). Building learning communities in cyberspace. San 
Francisco, CA: Jossey-Bass.  
 
Shapiro, N. S., & Levine,J. H. (1999, November-December). Introducing learning 
communities to your campus. About Campus, 4 (5), 2-10.  
 
Tinto, V. (1995, March). Learning communities, collaborative learning, and the pedagogy 
of educational citizenship. AAHE Bulletin, 47 (7), 11-13.  
 
Scholarly Productivity and Writing  
 
Bellas, M. L., & Toutkoushian, R. K. (1999). Faculty time allocations and research 
productivity: Gender, race, and family effects. The Review of Higher Education, 22 (4), 
367-390.  
 
Boice, R. (1990). Professors as writers: a self-help guide to productive writing. 
Stillwater, OK: New Forums Press.  
 
Boice, R. (1992). Strategies for enhancing scholarly productivity. In J. F. Moxley (Ed.), 
Writing and publishing for academic authors (pp. 15-32). New York, NY: University 
Press of America.  
 
Boice, R. (1994). How writers journey to comfort and fluency. Westport, CT: Praeger.  
 
Boice, R. (1996). Procrastination and blocking: A novel, practical approach. Westport, 
CT: Praeger.  
 



Gray, T. (1999). Publish, don't perish: Twelve steps to help scholars flourish. Journal of 
Staff, Program, and Organization Development, 16 (3), 135-142.  
 
Neumann, Y., & Finaly-Neumann, E. (1990). The support-stress paradigm and faculty 
research publication. Journal of Higher Education, 61 (5), 565-578.  
 
Wanner, R. A., Lewis, L. S., & Gregorio, D. I. (1981, October). Research productivity in 
academia: A comparative study of the sciences, social sciences and humanities. Sociology 
of Education, 54, 238-253.  
 
Teaching Portfolio 
 
Anderson, E. (Ed.). (1993). Campus Use of the Teaching Portfolio: Twenty-five Profiles. 
Washington, DC: American Association for Higher Education.  
 
Cox, M. D. (1996). A department-based approach to developing teaching portfolios: 
Perspectives for faculty developers, To improve the academy, 15, 275-302. Stillwater, 
OK: New Forums.  
 
Edgerton, R., Hutchings, P. & Quinlan, K. (1991). The teaching portfolio: Capturing the 
scholarship in teaching. Washington, D.C.: American Association for Higher Education.  
Knapper, C. K. (1995). The origins of teaching portfolios. Journal of Excellence in 
College Teaching, 6 (1), 45-56.  
 
Richlin, L. (1995). A different view on developing teaching portfolios: Ensuring safety 
while honouring practice. Journal of Excellence in College Teaching, 6 (1), 161-178.  
Seldin P. (1994). Successful use of teaching portfolios. Bolton: Anker.  
 
Seldin, P. (1991). The teaching portfolio: A practical guide to improved performance and 
promotion/tenure decisions. Bolton, MA: Anker.  
 
Shore, B. M., Foster, S. F., Knapper, C. K, Nadeau, G. G., Neill, N., & Sim, V. (1980, 
1986) The teaching dossier: A guide to its preparation and use. (Rev. ed.). Montreal, 
Canada: Canadian Association of University Teachers.  
 
Shulman, L. S. (1998). Course anatomy: The dissection and analysis of knowledge 
through teaching. In P. Hutchings (Ed.), The course portfolio. Washington, DC: 
American Association for Higher Education.  
 
Smith, R. A. (1995). Creating a culture of teaching through the teaching portfolio. 
Journal of Excellence in College Teaching, 6 (1), 75-100.  
 
Adult Education  
 
Apps, J. W. (1973). Towards a working philosophy for adult education. (ERIC Document 
Reproduction Service No. ED 078 229).  



 
Brookfield, S.D. (1989). Developing critical thinkers: challenging adults to explore 
alternative ways of thinking and acting. San Francisco: Jossey-Bass Publishers.  
 
Caffarella, R.S. (1994). Planning programs for adult learners. San Francisco: Jossey-
Bass Publishers.  
 
Courtney, S., Vasa, S., Luo, J., & Muggy, V. (1999). Characteristics of adults as learners 
and implications for computer-based systems for information and instruction. 
Minneapolis, MN: America's Learning Exchange, Minnesota Department of Economic 
Security.  
 
Cranton, P. (1992). Working with adult learners. Toronto, ON: Wall and Emerson.  
 
Garrison, D. R. (1997). Self-directed learning: Toward a comprehensive model. Adult 
Education Quarterly, 48 (1), 18-34.  
 
Lawson, K. H. (1991). Philosophical foundations. In P. Jarvis & J. M. Peters (Eds.), Adult 
Education (pp. 282-301). San Francisco, CA: Jossey-Bass.  
 
Merriam, S.B & Brockett, R.G. (1977). The profession and practice of adult education: 
An introduction. San Francisco: Jossey-Bass Publishers.  
 
Mezirow, J. (1991). Transformative dimensions of adult learning. San Francisco, CA: 
Jossey-Bass.  
 
Pratt, D., & Associates. (1998). Five perspectives on teaching in adult and higher 
education. Malabar, FL: Krieger.  
 
Sanford, N. (1980). Learning after college. Orinda, CA: Montaigne.  
 
Tennant, M. & Pogson, P. (1995). Learning and change in the adult years: A 
developmental perspective. San Francisco: Jossey-Bass Publishers.  
  
Faculty Life  
 
Blackburn, R. T., & Lawrence, J. H. (1995). Faculty at work: Motivation, expectation, 
satisfaction. Baltimore, MD: Johns Hopkins University Press. 
  
Guskin, A. E. (1994). Restructuring the role of the faculty. Change, 26(5), 16-25.  
 
Hageseth, J. A., & Atkins, S. S. (1988). Assessing faculty quality of life. In J. G. Kurfiss 
(Ed.), To improve the academy, 7, 109-120. Stillwater, OK: New Forums Press.  
 
Hageseth, J. A., & Atkins, S. S. (1989). Building university community: Where's the 
staff? Journal of Staff, Program, and Organizational Development, 7(4) 173-180.  



 
Kreber, C., & Cranton, P. (1999). Fragmentation versus integration of faculty work. To 
improve the academy, 18, 217-231. Stillwater, OK: New Forums.  
 
Langdon, H. H. (in preparation). Staff quality of life study. Boone, NC: Appalachian State 
University.  
 
Palmer, P. J. (1992). Divided no more: A movement approach to educational reform. 
Change, 24 (2), 12-17.  
 
Palmer, P. J. (1997). The renewal of community in higher education. In W. E. Campbell 
& K. A. Smith (Eds.), New paradigms for college teaching (pp. 1-18). Edina, MN: 
Interaction Book Co.  
 
Palmer, P. J. (1998). The courage to teach: Exploring the inner landscape of a teacher's 
life. San Francisco, CA: Jossey-Bass.  
 
Palmer, P.J. (1993). To know as we are known: education as a spiritual journey. San 
Francisco: HarperCollins.  
 
Rice, R. E., & Austin, A. (1988). High faculty morale: What exemplary colleges do right. 
Change, 20 (2), 50-58.  
 
Roth, J. K. (Ed.). (1996). Inspiring, teaching: Carnegie professors of the year speak. 
Bolton, MA: Anker.  
 
Sanderson, A., Phua, V. C., & Herda, D. (2000). The American faculty poll. Chicago, IL: 
National Opinion Research Center.  
 
Learning Theory  
 
Bloom, B. S. (Ed.). (1956). Taxonomy of educational objectives. The classification of 
educational goals. Handbook 1: Cognitive domain. New York, NY: David McKay.  
Boix, V. (1997). Of kinds of disciplines and kinds of understanding. Phi Delta Kappan, 
78 (5), 381-386.  
 
Butler, K. A. (1987). Learning and teaching style: In theory and practice. Columbia, CT: 
The Learner's Dimension.  
 
Claxton, C. S., & Murrell, P. H. (1987). Learning styles: Implications for improving 
education practices. ASHE-ERIC Higher Education Report No. 4. Washington, DC: 
Association for the Study of Higher Education.  
 
Freire, P. (1973). Education for critical consciousness. New York, NY: Continuum.  
 



Keller, J. (1983). Motivational design of instruction. In C. M. Reigeluth (Ed.), 
Instructional design theories and models (pp. 383-433). Hillsdale, NJ: Lawrence 
Erlbaum.  
 
King, P. M., & Kitchener, K. S. (1994). Developing reflective judgement. San Francisco, 
CA: Jossey-Bass.  
 
Kloss, R. J. (1994). A nudge is best: Helping students through the Perry Scheme of 
intellectual development. College Teaching, 42 (4), 151 - 158.  
 
Kolb, D. W. (1998). Learning styles and disciplinary differences. In K. Feldman & M. 
Paulsen (Eds.), Teaching and learning in the college classroom (2nd ed.). (pp 127-138). 
Needham Heights, MA: Simon & Schuster.  
 
Lefrancois, G. (1999). Psychology for teaching. 10th ed. Belmont, CA: Wadsworth.  
Meyers, C. (1988). Teaching students to think critically. San Francisco, CA: Jossey-Bass.  
 
Paul. R. (1990). Critical thinking. Rohnert Park, CA: Center for Critical Thinking and 
Moral Critique.  
 
Perkins, D. N. (1998). What is understanding? In M. S. Wiske (Ed.), Teaching for 
understanding: A practical framework. San Francisco, CA: Jossey-Bass.  
 
Perry, W. G. (1998). Forms of intellectual and ethical development in the college years: 
A scheme. San Francisco, CA: Jossey-Bass.  
 
Piaget, Jean. (1975). Thedevelopment of thought: Equilibration of cognitive structures. 
New York, NY: Viking.  
 
Pintrich, P. R. (1989). The dynamic interplay of student motivation and cognition in the 
college classroom. In M. Maehr and C. Ames (Eds.), Advances in motivation and 
achievement: Goals and self-regulatory processes, 7 (pp. 371-402). Greenwich, CT: JAI 
Press.  
 
Pintrich, P. R., & Schunk, D. H. (1996). Motivation in education. Englewood Cliffs, NJ: 
Prentice Hall.  
 
Resnick, L. (1987, December). Learning in school and out. Educational Researcher, 16 
(9), 13-20.  
 
Svinicki, M. D., & Dixon, N. (1998). The Kolb model modified for classroom activities. 
In K. Feldman & M. Paulsen (Eds.), Teaching and learning in the college classroom (2nd 
ed.). (pp. 577-584). Needham Heights, MA: Simon & Schuster.  
   
Scholarship of Teaching  
 



Goodyear, G. E., & Allchin, D. (1998). Statements of teaching philosophy. In M. Kaplan 
& D. Lieberman (Eds.), To improve the academy, 17, 103-122, Stillwater, OK: New 
Forums Press.  
 
Greene, M. (1986). In search of a critical pedagogy. Harvard Educational Review, 56 (4), 
427-441.  
 
Hutchings, P., & Shulman, L. S. (1999). The scholarship of teaching: New elaborations, 
new developments. Change, 31 (5), 11-15.  
 
Kreber, C. (1999a). A course-based approach to the development of teaching-scholarship; 
A case study. Teaching in Higher Education, 4 (3), 309-325.  
 
Kreber, C. (1999b). Defining and implementing the scholarship of teaching: The results 
of a Delphi study. Paper presented at the annual meeting of the Canadian Society for the 
Study of Higher Education (CSSHE), Sherbrooke, Quebec.  
 
Kreber, C. (Ed.). (2001). Defining and Implementing Teaching Scholarship. New 
Directions for Teaching and Learning. San Francisco, CA: Jossey-Bass.  
 
Kreber, C., & Cranton, P. A. (in press). Exploring the scholarship of teaching. Journal of 
Higher Education, 71.  
 
Paulsen, M. B., & Feldman, K. A. (1995b). Toward a reconceptualization of scholarship: 
A human action system with functional imperatives. Journal of Higher Education, 66, 
615-641.  
 
Rice, E. (1991). The new American scholar: Scholarship and the purposes of the 
university. Metropolitan Universities, 1 (4), 7-18.  
 
Rice, R. E. (1992). Toward a broader conception of scholarship: The American context. 
In T. G. Whiston, & R. L. Geiger (Eds.), Research and higher education: The United 
States and the United Kingdom (pp. 117-129). Buckingham, Great Britain: The Society 
for Research into Higher Education and Open University Press.  
 
Richlin, L. (Ed.). (1993). Preparing faculty for new conceptions of scholarship. New 
Directions for Teaching and Learning, No. 54. San Francisco, CA: Jossey-Bass.  
 
Shulman, L., & Hutchings, P. (1997). Fostering a scholarship of teaching and learning: 
The Carnegie Teaching Academy. Menlo Park, CA: The Carnegie Foundation for the 
Advancement of Teaching.  
 
Teaching with Technology  
 
Laurillard, D. (1993). Rethinking university teaching: A framework for the effective use of 
educational technology. London, England: Routledge.  



 
National Center for Education Statistics. Distance education at postsecondary 
institutions: 1997-98. [online]. Available: http://nces.ed.gov/pubsearch/ 
pubsinfo.asp?pubid=2000013.  
 
Schutte, J. (1997). Virtual teaching in higher education: The new intellectual 
superhighway or just another traffic jam? [online] Available http://csun.edu/sociology/ 
virexp.htm  
 
Tiffin, J. & Rajasingham, L (1995). In search of the virtual class. London, England: 
Routledge.  
 
University of Illinois (1999). Teaching at an Internet distance: The pedagogy of online 
teaching and learning. The report of a 1998-1999 University of Illinois Faculty Seminar. 
 
Career Stages 
 
Astin, H. S., & Davis, D. E. (1985). Research productivity across the life and career 
cycles: Facilitators and barriers for women. In M. F. Fox (Ed.), Scholarly writing and 
publishing: Issues, problems, and solutions (pp. 147-160). Boulder, CO: Westview.  
 
Austin, A. E. (1992). Supporting junior faculty through a teaching fellows program. In 
M. D. Sorcinelli & A. E. Austin (Eds.), Developing new and junior faculty (pp. 73-86). 
New Directions for Teaching and Learning, No. 50. San Francisco, CA: Jossey-Bass.  
 
Boice, R. (1991). New faculty as teachers. Journal of Higher Education, 62 (2), 150-173.  
 
Boice, R. (1991). Quick starters: New faculty who succeed. New Directions for Teaching 
and Learning, No. 48. San Francisco, CA: Jossey-Bass.  
 
Boice, R. (1992). The new faculty member: Supporting and fostering professional 
development. San Francisco, CA: Jossey-Bass.  
 
Branch, V. (1995). Teaching is "job number one": New faculty at a comprehensive 
university. Journal of Staff, Program, and Organizational Development, 12, 209-218.  
 
Cox, M. D. (1995). The development of new and junior faculty. In W. A. Wright & 
Associates (Eds.), Teaching improvement practices: Successful strategies for higher 
education (pp. 283-310). Bolton, MA: Anker.  
 
Cox, M. D. (1997). Long-term patterns in a mentoring program for junior faculty: 
Recommendations for practice. To improve the academy, 16, 225-268. Stillwater, OK: 
New Forums.  
 
Cox, M. D., & Blaisdell, M. (1995, October). Teaching development for senior faculty: 
Searching for fresh solutions in a salty sea. Paper presented at the 20th annual 



Conference of the Professional and Organizational Development Network in Higher 
Education, North Falmouth, MA.  
 
Crawley, A. L. (1995). Faculty development programs at research universities: 
Implications for senior faculty renewal. In E. Neal (Ed.), To improve the academy, 14, 
65-90. Stillwater, OK: New Forums Press.  
 
Gaff, J. G., & Lambert, L. M. (1996, July/August). Socializing future faculty to the 
values of undergraduate education. Change, 38-45.  
 
Gibson. G.W. (1992). Good start: A guidebook for new faculty in liberal arts colleges. 
Bolton, MA: Anker.  
 
Karpiak, I. E. (1997). University professors at mid-life: Being a part of . . . but feeling 
apart. To improve the academy, 16, 21-40. Stillwater, OK: New Forums.  
 
Magner, D. K. (1999, September 3). The graying professoriate. The Chronicle of Higher 
Education, A 18-19.  
 
Quinlan, K. M. (1999). Enhancing mentoring and networking of junior academic women: 
What, why, and how? Journal of Higher Education Policy and Management, 21 (1), 31-
42.  
 
Sorcinelli, M. D. (1992). New and junior faculty stress: Research and responses. In M. D. 
Sorcinelli & A. E. Austin (Eds.), Developing new and junior faculty. (pp. 27-37). New 
Directions for Teaching and Learning, No. 50. San Francisco: Jossey-Bass.  
 
Higher Education and Public Life  
 
Battistoni, R., & Hudson, W. (Eds.). (1997). Experiencing citizenship: Concepts and 
models for service-learning in political science. Washington, DC: American Association 
for Higher Education.  
 
Boyte, H, & Kari, N. (1996). Building America: The democratic promise of public work. 
Philadelphia, PA: Temple University Press.  
 
Fairweather, J. S. (1996). Faculty work and public trust, restoring the value of teaching 
and public service in American academic life. Boston: Allyn and Bacon.  
 
Freire, P. (1985). The politics of education: Culture, power, and liberation. South 
Hadley, MA: Bergin & Garvey.  
 
Gablenick, F. (1997 Jan/Feb). Educating a committed citizenry. Change, 29 (1), 30-35.  
 



Gianini, P., & Sarantos, S. T. (1995). Academic rhetoric versus business reality. In J. 
Roueche, K. Taber, & S. Roueche (Eds.), The company we keep (pp. 203-206). 
Washington DC: Community College Press.  
 
Kegan, R. (1994). In over our heads: The mental demands of modern life. Cambridge, 
MA: Harvard University Press.  
 
Putnam, R. (1995, January). Bowling alone. Journal of Democracy 6, pp. 65-78.  
 
Sullivan, W. M. (2000). Institutional identity and social responsibility. In T. Ehrlich 
(Ed.), Civic responsibility and higher education (pp. 19-36). Phoenix, AZ: Oryx Press.  
Vaill, P.B. (1996). Learning as a way of being: strategies for survival in a world of 
permanent white water. San Francisco: Jossey-Bass Publishers.  
 
Mentoring  
 
Kram, K. E. (1985). Mentoring at work. Glenview, IL: Scott, Foresman.  
 
Showers, B. (1984). Peer coaching: A strategy for facilitating transfer of training. 
Eugene, OR: Center for Educational Policy and Management.  
 
Smith, K. S. (1995). Managing and mentoring graduate teaching assistants at the 
University of Georgia. In T. A. Heenan (Ed.), Teaching graduate students to teach: 
Engaging the disciplines (pp. 101-106). University of Illinois at Urbana-Champaign, 
Office of Conferences and Institutes.  
 
Wunsch, M. (Ed.). (1994). Mentoring revisited: Making an impact on individuals and 
institutions. San Francisco, CA: Jossey-Bass.  
 
Student Developmental Theory  
 
Astin, A. W. (1993). What matters in college? Four critical years revisited. San 
Francisco, CA: Jossey-Bass.  
 
Boyer, E. (1987). College: The undergraduate experience in America. New York, NY: 
Harper & Row.  
 
Cashin, W. (August, 1979). Motivating students. IDEA paper no. 1. Manhattan, KS: 
Kansas State University, Center for Faculty Evaluation and Development.  
 
Cox, M. D., & Sorenson, D. L. (1999). Student collaboration in faculty development: 
Connecting directly to the learning revolution. To improve the academy, 18, 97-127. 
Stillwater, OK: New Forums.  
 
Entwistle, N., & Ramsden, P. (1983). Understanding student learning. London, England: 
Croom Helm.  



 
Herron, J. (1996). Helping whole people learn. In D. Boud & N. Miller (Eds.), Working 
with experience. (75-94). London, England: Routledge.  
 
LaSere Erickson, B. & Weltner Strommer, D. (1991). Teaching college freshmen. San 
Francisco: Jossey-Bass Publishers.  
 
Noddings, N. (1995). Teaching themes of care, Phi Delta Kappan, 76 (9), 675-679.  
Pascarella, E. T., & Terenzini, P. T. (1991). How college affects students: Findings and 
insights from twenty years of study. San Francisco, CA: Jossey-Bass.  
 
Taylor, P. G. (1997). Creating environments which nurture development: Messages from 
research into academics' experiences. The International Journal for Academic 
Development, 2 (2), 42-49.  
 
Weinstein, C. E., & Mayer, R. (1986). The teaching of learning strategies. In M. Wittrock 
(Ed.), Handbook of research on teaching (pp. 315-327). New York, NY: Macmillan.  
 
(Past) Visions of the Future  
 
Bowen, H. R., & Schuster, J. H. (1985). Outlook for the academic profession. Academe 
71 (5), 9-17.  
 
Bowen, H. R., &Schuster, J. H. (1986). American professors: A national resource 
imperiled. New York, NY: Oxford.  
 
Brew, A., & Boud, D. (1996). Preparing for new academic roles. The International 
Journal for Academic Development, I (2), 17-26.  
 
Campbell, B.W. & Smith, K.A. (1997). New paradigms for college teaching. Edina, MN:  
Fullan, M. (1993). Change forces: Probing the depths of educational reform. Bristol, PA: 
Falmer Press.  
 
Goodlad, J. I. (1994). Educational renewal. San Francisco, CA: Jossey-Bass.  
Guskin, A. E. (1996). Facing the future. Change, 28 (4), 27-37.  
 
Jacobson, R.L. (1984). AAUP's leaders assay decline in faculty morale, governance. 
Chronicle of Higher Education, 27 (18), 15-17. 
 
Knapper, C.K. (1988). College teaching and learning Preparing for new commitments. In 
R. E. Young and K. E. Eble (Eds.), New directions for teaching and learning. No. 33, pp. 
31-46. San Francisco; Jossey-Bass.  
 
Plater, W. M. (1995). Future work: Faculty time in the 21st century. Change, 27 (3), 23-
33.  
 



Schuster, J. H. (1993). Preparing the next generation of faculty: The graduate school's 
opportunity. In L. Richlin (Ed.), Preparing faculty for the new conceptions of scholarship 
(pp. 27-38). New Directions for Teaching and Learning, No. 54. San Francisco: Jossey-
Bass.  
 
Schuster, J. H., & Bowen, H.R. (1985). The faculty at risk. Change, 17 (4), 13-21.  
Shulman, L. S. (1987). Knowledge and teaching: Foundations of the new reform. 
Harvard Educational Review, 57, 1-22.  
 
copyright reserved to original author 


