 SEQ CHAPTER \h \r 1Keys to Success with the Online Administration of the 
Parent Satisfaction Inventory
CCCU Administration Dates: October 24-November 11, 2011
1. 
Plan to survey 100% of the parents for your undergraduate student population. Typical response rates are 30 – 40% of those invited to participate. You will want to work with your enrollment management office, alumni affairs or development office to identify the e-mail addresses of the parents.  Since females are more likely to complete the online survey, if you need to invite only one parent per student, you may want to select the mother.  Noel-Levitz can help you set up your invitations and will provide complete tech support throughout the process.
2.   
Raise awareness of the PSI online administration process and dates. Communicate with parents through other methods such as a postcard or a letter to let them know that they will be invited to complete the online survey.  The more you keep everyone informed of WHY you are administering the PSI (along with the SSI) and how the data will be used, the more likely they are to support the process and to go online to complete the instrument.
3. 
Gain the full cooperation of parents by providing an incentive for completing the PSI.  Possible incentives include a random drawing for Starbuck’s gift cards, VISA gift cards, bookstore gift certificates —you are limited only by your imagination! Ask some students what incentives they think would be most meaningful to their parents. You might be surprised by their answers.
4. 
Increase your response rates even more with multiple reminders. We recommend sending two e-mail reminders to parents during the online administration window of October 24th-November 11th. If you would like Noel-Levitz to do this for you, they will do so for $0.25 per invited individual.
5.  
Work with Noel-Levitz to add the CCCU questions and campus-specific questions to your instrument.  You will receive complete information from Noel-Levitz in an e-mail. It will direct you to your own account on a website, where you can input the CCCU questions (see below) and your own campus-specific questions. 
On the following page you will find the list of CCCU campus defined items for the Parent Satisfaction Inventory.  Noel-Levitz will provide you with additional assistance on the sample e-mail message for consideration. 
If you need any assistance, please call Nita Stemmler at 519-974-1639, who will be happy to answer questions. 

Items 55-64 on the Parent Satisfaction Inventory
55.
Being on this campus is contributing to my child’s spiritual growth.

56.
My child’s understanding of God is being strengthened by classroom and/or campus experiences.

57.
Faculty, administrators, and/or staff are helpful to my child in processing issues related to their faith.

58.
Males and females are treated with equal respect on this campus.

59.
This campus provides adequate opportunities for involvement in ministry. 

60.
Given where my child is spiritually right now, this campus is a good “fit” for him/her.
61.
Campus-specific item.

62.
Campus-specific item.

63.
Campus-specific item.

64.
Campus-specific item.

